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QUALITY AND ENVIRONMENT POLICY 
 
Array Plàstics  SL and Array  Products SA de CV companies are dedicated to the injection 
and assembly of plastic parts. 
 
This activity is oriented in achieving the overall satisfaction of the customer in the long 
term,  offering the highest quality in the product, in the service, in the cost and above 
all, in the personal treatment, looking for the root cause of the problem, or the need of 
the client to present efficient solutions. 
 
Only the highest quality at competitive prices will guarantee the development of the 
company in the long term. To maintain and increase the competitiveness, quality and 
environmental development of the company, we rely on  continuous improvement  and 
the constant search for best practices. 
 
The quality objective will always be to move towards 0 defects  with the continuous 
improvement of all the company's processes.  To achieve this goal, the company hopes 
and appreciates the contribution of each and every one of the staff, and for this reason 
will continue with the promotion of training, personal development  and motivation of 
all staff. 
 
In this sense, the full compliance with the practices that derive from the IATF 16949 
standard  must serve as a guide to ensure the good direction of the actions we 
undertake. 
 
In addition, the CEO undertakes to comply with all legal, customer  and other 
requirements that apply to it, and takes into account internal and external factors that 
affect it. According to ISO 14001, it is committed to eliminating special waste as much 
as possible, to reduce non-special waste, to optimize energy consumption,.. and in 
general to  anticipate and minimize pollution associated with activities using clean 
technologies with the ultimate goal of protecting the environment. 
 
To achieve these objectives we rely on the Manual of the Integrated Management 
System that we will evolve with the participation of all workers, customers, suppliers 
and collaborators. 
 
 
 
 
 

 Array plastics CEO. 
Folgueroles, 15  June 2020 


